senior friendly
amie des ainés

Wednesday, May 28, 2025
Moncton City Hall
1:30 p.m.
MINUTES

SENIORS ADVISORY COMMITTEE

Present:

Absent:

Delegates:

Payson Rowell, Chair
Lillian Surette

Winston Pearce

Mike Richard

Sandra Wallace

Betty Peacock

Deputy Mayor Thériault
Councillor Crossman
Councillor Bourgeois
Ellen Jeffries, Community Development Officer, Seniors &
Youth

Susan Plewes
Terr1 Allen Schoenfield
Eileen Whyte

Representatives - Nursing Homes without Walls
Jolene Dyer

Catherine Mollins

Ryan MacDonald

CALL TO ORDER
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1. ADOPTION OF AGENDA

The agenda was accepted as circulated with the tour of Hospice
postponed until the next meeting.

2. ADOPTION OF MINUTES
Motion: That the minutes of April 30, 2025 be adopted as circulated.

Moved by Lillian Surette
Seconded by Winston Pearce

MOTION CARRIED.
3. PRESENTATION - NURSING HOMES WITHOUT WALLS

The committee received a presentation from Jolene Dyer regarding the

above-captioned program. Jolene Dwyer was accompanied by Ryan

MacDonald and Katherine Mollins. The program is offered to residents in

Moncton, Riverview, and Salisbury and has over 3,200 registered

participants. Several services are offered, including:

e Pairing volunteers with seniors to provide relief for caregivers

e Provides social activities to help combat social isolation

e Presentations are provided each month during a lunch and learn

e Provides assistance to seniors wishing to remain in their home

e Socials are held at Spencer’s Nursing Home, Thursdays - 8:30 a.m. —
10:00 a.m. with coffee and tea and play games.

e Services are free of charge, however, residents are asked to register

e Surveys are conducted of seniors as to their preferred activities.

e Spencer’s provides the use of their facility. Ellen Jeffries noted that the
Kay Crossman Centre could be provided for some activities as well.
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e Spencer’s Nursing Home provides a bus to transport participants to
grocery shopping.
e In kind donations such as plants, crafts, etc. are welcome.
e Ellen Jeffries agreed to forward information on this program to
committee members
e Funding for the program is provided by the provincial department of
Social Development
e Upcoming events include:
o June 3™ Volunteer from Better Bones will speak on recovering
from surgery — Snacks and beverages will be provided.
o Commencing June 10" — A walking group at Highfield Baptist will
be meeting the second and fourth Tuesday of the month.
o June 17" Butterfly Way — teaching seniors how to garden

In response to Deputy Mayor Thériault regarding a Francophone
component, Ms. Dyer advised that the Nursing Home Without Walls
Program at Shannex Gordon Hall offers bilingual services. The program at
the Foyer Notre-Dame-du-Sacre Cceur in Dieppe provides French
language services.

Discussion concluded on this topic with the committee thanking Ms. Dyer
and team for the informative presentation.

4. ADOPTION OF THE 2025 ACTION PLAN

Motion: That the 2025 Action Plan for the Seniors Advisory Committee
be adopted with the following amendments:

e Collaboration with the Social Inclusion Committee
e Rename Project 1010 to “Seniors Centre Group Inc.”

Moved by Lillian Surette
Seconded by Betty Peacock
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Sandra Wallace reported that the name” Project 1010” was replaced with
“Seniors Centre Group Inc.” (reflected in the motion above).

Councillor Bourgeois noted that the Social Inclusion Committee is in the
process of working on a social media plan with one of the goals being to
inform seniors of activities/events.

MOTION CARRIED.

Councillor Bourgeois requested including follow ups on the progress of
the plan as a regular item on the agenda.

Ellen Jeffries submitted the following updates regarding the 2025
priorities:

1) Staff working in public safety and parking are scheduled to present
to the Committee in September.

2) During the next meeting, discussions will be held regarding actions
members may want to commit to over the summer, such as
preparing letters to staff.

3) A presentation was held on May 12 at the Crossman Community
Centre on Fraud Awareness for Seniors that was offered by the
RCMP. Additional presentations on Codiac Transpo services will be
offered in the fall.

4) Seniors’ month marketing launched in May. Diverse programming
will be offered across the City all month long. The marketing plan
includes radio ads, newspaper ads, posters, website, social media,
media interviews, and more.

Discussion ensued with the following points raised:
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e Sandra Wallace reported that the Seniors Centre Group met this
morning and is considering 5 locations. The group continues to
meet regularly.

e Discussion ensued on developing measurables regarding the use of
bus service by seniors. Winston Pearce suggested asking Codiac
Transpo drivers for an approximate percentage of seniors using the
bus service. He suggested that this information might be used to
expand the free services to beyond Wednesday.

e Councillor Bourgeois reported that Codiac Transpo presented a
preliminary scan of other municipalities’ seniors pricing models at
the last governance meeting. Codiac Transpo will continue
researching the possibility of an annual seniors pass / other pricing
options for senior riders. Councillor Bourgeois suggested tracking
how many of these new annual passes are sold cold provide a
baseline by which to measure an increase in ridership. He agreed
to raise this issue at the next governance committee meeting.

5. Report from Administration

Ellen Jeffries provided the following report:

e Introduced student Melanie Betts who will be working with the
Recreation department this summer

e Will send a copy of the Spring / Summer newsletter to the
committee and register those who would like to receive it directly.

e Seniors Month materials are now available at Moncton.ca/seniors.
Materials have been printed for committee members and digital
copies have been sent via email. A media release will be issued May
29th and a newspaper ad is scheduled for May 31. Radio ads will
also commence shortly. Signage is in place in Renton and Fairview
Knoll Parks to promote Intergenerational Day activities. Posters are
being distributed this week. The campaign will be promoted on
Facebook and various social media posts.
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e The new Seniors Newsletter was sent to over 750 recipients on
Tuesday, May 20th. New software allows the determination of the
number of recipients opening the email, the number of times it has
been opened, which links have been clicked, etc. It also provides
insight into the demographics of recipients which revealed over
68% of recipients are aged 65 or older, and 15% are between the
ages of 55 and 65. Since sending it out, 75 additional registrations
have been received.

e Reminded the committee of Intergenerational Day on June 1. The
event is scheduled from 2:30 pm — 4:30 pm. She thanked Sandra
Wallace and Win Pearce for volunteering and asked that those
wishing to volunteer contact her.

e Will list the Senior Friendly Business Program on the agenda for the
next meeting and will forward copies of the current program
checklist to allow the committee time to review and give thought
to ideas for this program.

e Payson and Lillian will be submitting a presentation to City Council
on Tuesday, June 3, 2025. — Committee members were invited to
attend as support.

6. Roundtable

Betty Peacock submitted the following information:
e St. George’s Anglican Church is holding forum on food security on
June 9" from 2 — 4 p.m. with Reverend Chris VanBuskirk to review
the current food schedule.

Sandra Wallace submitted the following comments:
e Thanked Ellen for the Fraud Presentation held at the Crossman
Community Centre. She also referenced information forwarded by
Ellen regarding a free course at NBCC for caregivers of the elderly
which she felt was very informative.



7 Seniors Advisory Committee May 26, 2025

e Reported that the Seniors Centre Group is looking at several
buildings and encouraged committee members to spread the word
in the community as well as provide information on Seniors Month
and what activities are occurring.

Winston Pearce reported on two items:

1) Will be meeting with the Dennis Cochrane on Wednesday. He
indicated that his involvement was limited to avoid possible
conflict. —Ellen reported that Mr. Cochrane continues to meet with
the City of Moncton administration.

The Deputy Mayor left the meeting and thanked the committee and
expressed appreciation for the work of this committee.

7. ADJOURNMENT

The meeting adjourned at 3:00 p.m.

Respectfully submitted,
Marcia King, Recorder
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