
            
             

       Wednesday, June 25, 2025 
Moncton City Hall 

       1:30 p.m.  
 

MEETING MINUTES 
 

SENIORS ADVISORY COMMITTEE  
 

 
Present:  Lillian Surette, in the Chair  
  Winston Pearce 

Mike Richard, online 
Sandra Wallace 
Betty Peacock 

  Terri Allen Schoenfield 
  Councillor Crossman 
  Councillor Bourgeois  

Ellen Jeffries, Community Development Officer, Seniors & 
Youth 
Susan Plewes 

   
Absent:   Eileen Whyte  

Payson Rowell 

 
CALL TO ORDER 

 
1. ADOPTION OF AGENDA 

 
The agenda be accepted as circulated. 
2. ADOPTION OF MINUTES 
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Motion:  That the minutes of May 28, 2025 be adopted as circulated as 
corrected during the meeting. 
 
Moved by Winston Pearce 
Seconded by Sandra Wallace 
 
Sandra Wallace requested that the minutes be corrected to replace 
Project 1010 St. George Blvd. to Seniors Centre Inc. Group.    
 

MOTION CARRIED.   
 

3. PRESENTATION  - SENIOR FRIENDLY BUSINESS PROGRAM 
 
Ellen Jeffries introduced the subject of relaunching the Senior Friendly 
Business Program, noting that it has been dormant since Covid. She 
added that the relaunch provides an opportunity to update the program.  
 
Discussion ensued with the following suggestions noted: 

• Simplify the checklist  

• Provide clear signage 

• Provide opportunities to recognize businesses in the program to 
incentivize them to participate 

• Include a list of the participating businesses on the City’s website to 
advise seniors which businesses are designated  

• Highlight what services/benefits participating businesses offer to 
seniors  

• No expiry of certification - Suggested contacting companiesing 
companies each year to confirm their interest in continuing to 
participate in the program. 

 
Ellen Jeffries submitted the following points for consideration as criteria: 

• Whether companies offer services in both official languages 
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• Do staff speak directly to the customers and not their companions 

• Do staff speak clearly 

• Is background noise kept at a level to facilitate conversation 

• Are incentives/discounts offered to seniors (could reward 
businesses providing such services) 

• Is a live customer service representative available by phone? 

• Does the business have a website or social media presence? 

• Is a public washroom available and does it have ground bars? 

• Are glass doors clearly marked? 

• Is the parking lot and entrance way well lit? 
 
Further discussion ensued with the following noted: 

• Possibility of highlighting the program and possibly participating 
businesses during seniors' events or campaigns like Seniors Month.  

• Ms. Jeffries will send out simplified checklist to the committee 
during the summer. 

• Once the list is developed, it should be shared with DMCI, the 
Economic Development department and the Chamber of 
Commerce.  

• Promotion should not be limited to Moncton but to the entire 
region to promote Moncton as a Senior-friendly shopping 
destination. Could share information with Destination-Moncton 
Dieppe  

 
4. 2025 PRIORITIES AND ACTIONS 
 
Ms. Jeffries noted that this item will be kept as a standing item on the 
agenda.  She provided the following update: 
 
Seniors centre – Discussions between City of Moncton staff and the 
Seniors Centre Inc. Group are ongoing.  
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Public Safety –Sandra Wallace and Terri Allen volunteered to draft a letter 
to be signed by the Chair and sent to the City Clerk to distribute to each 
member of Council. 
 
Public Safety and By-Law Enforcement – a presentation is scheduled for 
September 24th committee meeting. 
 
Ideas for presentations - Ms. Jeffries encouraged members to submit 
their ideas to her for future presentations. 
 
Codiac Transpo – Sandra Wallace and Terri Allen will write a letter to 
Codiac Transpo. Ms. Jeffries added that public education sessions for 
seniors by Codiac Transpo are being arranged and the committee will be 
advised. 
 
Municipal Plan - Councillor Bourgeois reported that he sits on the 
Municipal Plan Committee and suggested that the committee submit 
suggestions to the MPC to make Moncton more senior friendly.  
 
Inclusive marketing strategies – the Communications department is 
scheduled to present on senior-specific marketing campaigns in October.  
 
Newsletter – 180 new registrations to seniors’ distribution list 
 
Seniors’ Activities - Offered programming throughout the City on 
Intergenerational Day. Activities were provided every day during Seniors 
Month in June.  Two pools are now open for the season and free outdoor 
fitness classes are also being offered. 
 
Senior Friendly community - An application will be submitted to the 
Province to reinstate status. 
 

5.  ROUND TABLE 
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Mike Richard asked if the priorities and goals would be tracked during the 
year. Ms. Jeffries noted that the first newsletter was forwarded to 700 
recipients with 180 having signed up since that time. 
 
Councillor Crossman reported that he, Councillor Bourgeois and Deputy 
Mayor Theriault met with Lynn Chantal Boudreau and suggested inviting 
her to a meeting.  Their meeting focused on seniors, homelessness and 
public safety.  Ms. Jeffries agreed to invite her to the International Day of 
Older Persons event and a future meeting.  She will also forward a copy 
of the priorities, action plan, etc.    
 
Sandra Wallace submitted the following update: 

• Commended the City on Seniors month promotions  

• Attended St. George Street planning session which was a 
productive meeting 

• Attended municipal plan public engagement to ensure seniors are 
included. 

• June 3rd Deputy Mayor Theriault gave a presentation to the 
Tantramar Seniors College as part of their phenomenal female 
series which was well attended. 

• Suggested inviting Andrea Ann, Homelessness Steering Committee, 
to speak to the number of seniors who are experiencing 
homelessness.  Ms. Jeffries added she would look for an 
opportunity to have her present to the committee in 2026. 

 
Betty Peacock reported that the Anglican Church is changing their 
program and continue to provide a valuable service to the community, 
especially to the homeless.  Susan Plewes added that the church is 
coordinating with six churches to work collaboratively.  As a result, 
positive opportunities have arisen to create more meaningful places for 
those without homes.    
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6. REPORT FROM ADMINISTRATION 
 
Ms.  Jeffries provided the following update:  
 

• City is accepting applications for the Order of Moncton until 
September 12th – applications are available online 

• Community grant applications are open and due September 29 and 
are available online  

• A hard copy and digital link to the City’s summer events guide was 
distributed 

• Invitation to Friday’s heritage presentation at Lutz Mountain – food, 
coffee and tea 

• Monday – Tidal Bore presentation  

• Invited feedback on Seniors Month 
 
 
7. ADJOURNMENT 

 
The meeting adjourned at 2:45 p.m. 
 
 
 
………………………………………………… 
Respectfully submitted, 
Marcia King, Recorder 
 
 


