senior friendly
amie des ainés

Wednesday, October 29, 2025
Moncton City Hall
1:30 p.m.

MINUTES

SENIORS ADVISORY COMMITTEE

Present:

Absent:

Guests:

Lillian Surette, in the Chair

Eileen Whyte, Co-chair

Winston Pearce

Mike Richard

Sandra Wallace

Terri Allen Schoenfield

Ellen Jeffries, Community Development Officer, Seniors & Youth

Susan Plewes
Councillor Crossman
Councillor Bourgeois

Maeve Murphy, Communications and Marketing Officer
Josh Davies, Manager, Long Range Planning

CALL TO ORDER

Ellen introduced Maeve Murphy, Corporate Communications who gave a presentation
during the meeting.

1. ADOPTION OF AGENDA

The agenda be accepted as amended.

2. ADOPTION OF MINUTES

Motion: That the minutes of September 24, 2025, be adopted as circulated.

Moved by Eileen Whyte
Seconded by Sandra Wallace
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MOTION CARRIED.
3. PRESENTATION - COMMUNICATION STRATEGIES

The Committee received a presentation from Maeve Murphy, Communications and
Marketing Officer, overviewing the role of Corporate Communications as well as her
role in the department. The following is a brief overview:

e The department has a team of nine, including graphic designers and a translator,
to oversee all departments’ public-facing information, including signage, radio
ads, social media, brochures, presentations, website updates, etc. M. Murphy
supports eight departments in her role, including Recreation.

e Communication tools used to communicate with older residents include social
media, Primetime Magazine ads, and information in the residential water bill
insert

e M. Murphy provided an overview of the seniors programming webpage and how
information is disseminated to older residents. The senior’s webpage is updated
on an ongoing basis.

e Six editions of the new newsletter have been issued to date.

e She reviewed recent campaigns specific to seniors including:

o Seniors Month (June) — learned about improvements during this period —
Seniors liked a printed version of the calendar

o International Day of Older Persons

e 2026 forecast:

o Launching a monthly activity calendar for seniors with a weekly layout

o Newsletter will be sent every month

o Relaunch of the Senior Friendly Business Program

o Updates to Seniors month branding — continue to work on improvements
and more concise messaging

e In conclusion continuing to expand efforts in reaching all seniors

Discussion ensued with Winston Pearce submitting the point that many seniors live
in apartments and do not receive water bills. E. Jeffries responded that the water bill
insert is just one of the tools used to communicate with seniors, and is a great tool to
reach older residents who are less likely to be online, since they have not signed up
for online billing, and are not part of an apartment community, which is more likely to
have a community space, bulletin boards, and casual encounters with others.
Approximately 15,000 households receive the insert, making it an affordable way to
deliver information directly to residents. The Communications and Recreation
departments will continue to work to find new ways to reach seniors who do not
have access to the internet or water bill inserts.

Mike Richard noted the need to reach residents of seniors’ homes and apartment
buildings. E. Jeffries reported that as of October 23, 2025, the Seniors Web Page
has received 4,768 unique visitors with a total of 8,000 visits overall.
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Sandra Wallace suggested approaching the property managers or key people in
apartment buildings to circulate information to neighbours. E. Jeffries reported that
she has reached out to property management groups but there was not a lot of up
take in this regard. Many nursing homes and community ambassadors receive the
newsletter and are on Facebook. She added the Nursing Homes without Walls has
also been a great means to distribute information to seniors, especially those who
are more likely to be socially isolated, since they visit clients’ homes.

E. Jeffries was requested to keep the committee informed on youth activities. She
reported that a website is being developed for the youth.

4. PRESENTATION — MUNICIPAL PLAN REVIEW CONSULTATION

The Committee received a PowerPoint presentation from Josh Davies, Manager of Long
Range Planning, regarding the Municipal Plan Review. The plan is a comprehensive
update that will guide Moncton’s growth for the next 25 years and modernize key
policies. The goal of the public engagement is to reach as many interested and affected
parties to help shape the City’s future. The presentation reviewed the various phases of
the plan process which is currently at the third phase (developing phase). One of the
goals of the plan is to promote densification, which will require “big moves” on the part
of the municipality.
Defining big moves involves:
1) ldentify key challenges i.e. emissions, equity, growth
2) Engage interested and affected parties and community voices -Members can
listen to J. Davies Tuesday mornings on CBC’s Information Morning radio
program for the new few weeks as they discuss these issues.
3) Set bold measurable goals
4) Align with local values and regional plans in place

J. Davies then asked members “if Moncton could make one “big move” to make life
better for seniors, what should it be?

Mike Richard noted that safety is a key concern to seniors, especially with social issues
downtown. J. Davies noted that from a land use perspective, some issues could be
controlled, i.e. implementing a CPTED review of public spaces. Other strategies include
creating neighbourhood plans for existing areas. He believed a secondary plan for St.
George Street is in the future. Incorporating safety into the design of the streets and
neighbourhood plans will be part of the discussion.

In terms of a regional approach, J. Davies noted that work is being carried out on a
regional plan to incorporate trails, etc. He added that the City has a strategic plan which
includes public safety from an operational perspective.
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Discussions are being held with seniors with respect to their space requirements. Mr.
Davies noted that certain developments may require land for public use. The
recreational experts will decide how to use the space when these opportunities arise.

In terms of transportation, J. Davies reported that the Codiac Transpo transit growth
strategy is forthcoming, and will identify short, medium and long-term goals. W. Pearce
commented on the importance of considering the three municipalities. J. Davies noted
that efficiencies are being explored in terms bus routes, adding that a transit planner is
being hired.

J. Davies advised that in the Vision Lands an east-west corridor road is planned from the
former Costco to U de M. Further information is forthcoming. He noted that the goal is
for greater connectivity to ease pressure on other main arteries in the City experiencing
traffic congestion.

Further discussion ensued on the following:

Preservation of trees — an urban forest plan is being developed to preserve the urban
corridor. Municipal trees are tagged and a policy is in place. Creating more trees and
green spaces will help reduce heat refracting.

Libraries — A library feasibility study is in place.

Heritage buildings - protected by Heritage Conservation by-law. There are strategic
areas which could require traditional materials to complement existing heritage
buildings.

5. UPDATE ON 2025 COMMITTEE PRIORITIES
E. Jeffries reviewed the priorities which were circulated to the committee.

e Public Safety - A letter will be written from the committee to the Province regarding
the designation of By Law officers as peace officers. A copy of the letter that was
recently sent by the City of Moncton on this issue was included in the meeting
package. E. Jeffries agreed to prepare the letter and forward to the committee for
comments.

e Public transportation - Read into the record an email from Angela Allain noting that
discussion regarding an annual seniors pass / expanded free access for seniors was
held at the last governance meeting, with no changes to announce at this time. A.
Allain added that the Tri Community Public Transit Committee approved (pending
approvals at upcoming Municipal budget deliberations) no increase to cash fare, (to
remain $3), and bus passes to increase by $1 each in 2026. This would bring the 30-
day senior pass from $57 to $58. The senior pass will remain the lowest price
offered.
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¢ Inclusive use of marketing strategies - Will incorporate stats provided by M.
Murphy in the document (Ex. close to 5,000 individual visitors to webpage, over
1,000 emails now on the newsletter distribution list.) E. Jeffries encouraged
committee members to distribute information to their network

6. ROUNDTABLE

Sandra Wallace reported the following:

e Requested business cards to promote the seniors’ webpage - Ellen will bring cards to
the next meeting

e Aging Well Together conference, October 23 in Riverview. Ellen advised that one will
be held June 1%t at the Crossman Community Centre — Kay Arena to kick off Seniors
Month on June 1, 2026.

e Suggested contacting Doris Pauley, NB Senior Citizens Maple Leaf zone president

e Seniors Coalition — held a meeting in Riverview with Ken McGeorge which was well
attended

e Need for new blinds at the Crossman Community Centre. Ellen agreed to inquire.

Lillian Surette left the meeting and Eileen Whyte assumed the chair

e Dedicated seniors centre — The Seniors Centre Inc. group looked at 7 buildings and
found most too expensive. A new option was presented to staff and City Council in
October. The group will host a presentation of the concept for the public at the
Crossman Community Centre on November 12 at 10 a.m., 2 p.m. and 6 p.m. It will
also be posted on Facebook this weekend.

Mike Richard

e Asked if committee members were permitted to share seniors’ information with
property management companies. E. Jeffries noted this could be done in the
capacity of a member.

e Noted Hockey Day in Canada at the Avenir Centre is coming up in January.

Winston Pearce reported:

e UNB Pilot Project — Ellen noted this was between the McKenna Institute and rural
communities. In Moncton, Tech and Connect sessions are offered at the library, in
addition to free computer and internet access.

e Shredding of documents — Ellen agreed to follow up with Eco 360 to encourage
them to add shredding to their mobile depot events.

Terri Lynn appreciated the presentation on the Municipal Plan review but felt there were
issues that need to be addressed in the present.

7. REPORT FROM ADMINISTRATION
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Ellen Jeffries reported the following:

e A Seniors Social will be held Friday, November 28 from 1 pm — 3 pm at the at the
Centennial Rotary Lodge on November 28 - 1 pm — 3 pm. The free event will
include food, refreshments, live music and prizes. Committee members are
encouraged to attend to help welcome guests.

e The City of Moncton’s annual Holiday Open House and Santa Clause Parade, will
be held Saturday, November 22 at 5 pm at City Hall.

e The November meeting will include a consultation on the Riverfront Master Plan.
Members are encouraged to send any questions they may have ahead of the
meeting.

e There will be no meeting in December, however, the annual intergenerational
meal with the Youth Advisory Committee is planned for Thursday, December 11
from 5:30 pm — 7 pm. The meal will include a Yankee swap game. Committee
members are encouraged to participate by bringing a gift to exchange. (Max
value of $15).

e The January meeting will include a presentation and Q & A with Eric Larose, of
Codiac RCMP’s Community Policing Unit. Members are encouraged to begin
thinking of questions they would like to ask. The meeting may also include a
presentation on the changes to parking meters and lots from the By-Law
department.

4. ADJOURNMENT
The meeting adjourned at 3:55 p.m.

Respectfully submitted,
Marcia King, Recorder



