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Enrichment workshops 

Thank you for signing up for our Enrichment 
workshops! We are very excited to share with you 
all about animal enrichment, why it’s important, 
and how you can help. Please take a moment to 
read the following information and safety 
precautions so that you arrive on site ready for a 
hands on experience.  

Our keepers, educators, and animals look forward 
to meeting you soon! 

Experience details 

• Hours: 1-3 pm 

• Meeting place: Zoo’s Entrance build-
ing 

• The experience includes: 

 An educational presentation about 
animal enrichment and why it’s im-
portant. 

 Hands on time to make 4 to 5 animal 
enrichment items. 

 Meeting a zookeeper and watching 
an animal receive an enrichment item 
that was just made during the work-
shop. 

 Admission to visit the rest of the zoo 
at your leisure after the experience.  

 Complimentary water and juice. 

Participants 

• There will be up to 8 participants in the 
group.  

• Group participants could include children, 
youth, and adults. 

• Children must be at least 6 years of age and 
have the ability and willingness to listen, par-
ticipate, and follow all safety instructions. 

• Adult supervision is required for all children 
ages 6-17 years and these adults must also 
register and purchase a ticket to the experi-
ence at the same time as registering their 
child. 

• One adult can be responsible for up to two 
children. 

What to wear and bring 

• Weather appropriate outdoor clothing. 
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Other important information 

• All participants must follow the safety 
rules as set by the Zoo Staff. Failure to 
comply with these rules causing potential 
endangerment to themselves, other Zoo 
Staff, the general public, and the animals 
will result in immediate removal from the 
experience without refund. 

• Participants will not have any physical 
contact with the animals. 

• This experience includes walking and 
standing for up to 20 minutes. 

• During the experience, participants may 
be exposed to possible allergens, scents 
or other sensitivities, such as: hay, straw, 
wood shavings, raw meat, flour, other 
baking products, and different animal 
scents. Although nut products will not be 
used, there is a small risk that the sup-
plies used to make the enrichment items 
may have come into contact with nut 
products. 

• Participants must be willing to wear a 
mask and gloves when preparing enrich-
ment items that include fresh food. 

• No refunds will be given within 14 days of 
the experience date, however, exceptions 
will be made in the case of illness, unfore-
seen circumstances or if the experience is 
cancelled by the Zoo. 

Questions? 

zoo.education@moncton.ca 


